
 

 

Grade 11 - Information and Communication Technology and Society 
 

1) A – Spyware 

B – Phishing 

C – Spam 

D – Computer Worm 

2) Reuse/ Recycle/ Reduce 

3) Accurate eye level, computer screen and the correct distance between the eyes, keeping the feet 

perpendicular to the ground 

4) Unauthorized provision of confidential data to third parties 

5) Data backup 

6) 1  Computer worm 

2  Spam 

3  Phishing 

4  Adware 

7) Neck pain / headache / recurrent stress 

8) 1  Piracy 

2  Cyber crime 

3  Digital divide 

9) S1  video conferencing 

S2  email 

S3  instant messaging 

S4  social network 

10) A  H   Q/R/S/T/U 

B  I  P/R/V/W 

C  G  Q/R 

11) A  Phishing 

B  Plagiarism 

C  Hacking 

D  Piracy
 

12) A  P  B  U  

C  R  D  T 

13) Reduce – Minimize usage 

Reuse – Use again 

Recycle -  

14) Referencing, Citing, Quoting 

15) A - data theft 

B - plagiarism 

C - identity theft 

D - intellectual property rights violation 

16) Headache, computer vision syndrome, recurrent stress 

17) A - password 

B - backup 

C - phishing 

D - virus guard/ firewall 

E – virus

 

18) Changing the brightness of the computer screen 

19) Recycling 

20) K – Cyber Crime 

L – Plagiarism 

M – Digital Divide 

N – Phishing
 

21) No. Some malicious software can slow down the performance of the computer. A solution can be to 

install an anti-virus software to scan and remove malicious software. 

22) In quotation marks 

23) Being a master means that we can assign tasks as we want. Being a servant means being able to 

perform the tasks given 

  


